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Telephone Request Form

(Please use one form per location)

Reply to: Telecom Dept., Hilton Waikoloa Village, 425 Waikoloa Beach Dr., Waikoloa HI 96738

Telephone: 808 886 1234 x 0
Facsimile: 808 886 2200 

	Group Name:
	     
	Customer’s Name:
	     
	Telephone:
	     

	
	
	
	
	Facsimile:
	     


	HWV Manager:
	     
	Date (MM/DD/YY):     /  /  


Billing Information

	To Master Account #:
	     


	Or Room #:
	    


	Or Credit Card #:
	     
	Type:
	 FORMDROPDOWN 

	Exp.
	     


Type of Service

Telephone/modem line: $70 installation/removal fee plus $180 for the first three days, $20 per day thereafter + Cost of Calls.  Guestrooms can be dialed from these lines.  You must dial 7 plus the room number. 
DID line (Direct Inward Dialing): All Telephones have a DID number assigned that can be dialed in from off property.  
DOD line (Direct Outward Dialing): Allows to make off property calls.  You must dial 9 for local or 8 long distance calls.  
Move and changes: $70 per line. 
	   
	# Telephone Receiver
	   
	# Voicemail: $25 
	   
	# DOD (Direct Outward Dialing)

	   
	# Speakerphone: $100 per day
	   
	# Voicemail: $25
	   
	# DOD 

	   
	# Fax Line or Modem Line
	
	
	   
	# DOD


	   
	# B1 Line: private line, $500 + Cost of Calls (1).

	   
	# ISDN Line: data/voice/video line, $500 + Cost of Calls (1) (2).

	   
	# Video conference (please call the hotel operator for charges).


(1) Billing from Hawaiian Tel & AT&T is delayed approximately 45 days.

(2) Local call charges: $0.05 for the 1st minute, $0.01 per minute thereafter.  

Four weeks advance notice is advised to avoid overtime charges on B1 and ISDN lines.

Installation – Please supply diagrams with request.

	Location:
	     
	Installation Date:
	     
	Installation Time:
	     

	
	
	Removal Date:
	     
	Removal Time:
	     


	Details:
	     


……….………….…………………………………...

Customer’s Print Name, Signature & Date
(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(Aloha&Mahalo(
PBX Use Only

# Phones Installed: ……..     Extension #: ………………………………………………………………….

	………………………...
	+
	………….……..……
	+
	………….…...
	=
	……………………….…...

	Rental Charges
	
	Cost of Calls
	
	Tax (4.16%)
	
	Total


Installed By: …………………………………………………


Removed By: ………………………………………………..
	……………………………
	……………………
	…………………..…………

	Manager 
	Date
	Supervisor
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